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April 16, 2019 
  
  
Dear Tony and David, 
  
Thank you for meeting with me on April 4 to discuss your concerns regarding links from our 
board website related to Equity and Inclusion. I appreciated your candor as well as your sincere 
desire to find a suitable resolution. Clearly, we share common concern for the well-being of our 
students, especially those who are more vulnerable to bullying, harassment and marginalization.  
  
Our discussion centred around the website youthline.ca, which offers peer support, and lists 
several external links to other resources including sexual health. I clearly heard your concerns 
and questions regarding the appropriateness of these resources being available on the Youthline 
website. I also heard that you felt that due to this type of content, the Youthline website should 
not be a link featured on the UCDSB’s website.  (Of note, other resources available from 
youthline.ca include faith, indigenous & two-spirit and social justice education). 
  
The site does provide electronic links to sexual education resources that are at times explicit in 
its content, especially to those unfamiliar with the range of materials available to everybody 
through a simple “Google” search of the world-wide web. While the appropriateness of such 
materials may be debatable to you, I feel it important to point out that research shows, clearly, 
that access to sex education does not foster promiscuous behavior. Indeed, sexual health 
education has been shown to reduce such behaviour. Students who have access to more 
information wait longer to participate in sexual activity, and are more likely to use proper 
protection when they do so.  
  
Oversight responsibilities for content on our website falls to a number of staff members who are 
in positions of authority at the Board Office level. Day-to-day care and maintenance of the 
website falls to the Superintendent with responsibilities for Communications & Community 
Relations Management. The Youthline.ca site is a well-known resource to our staff-directed 
Equity Team, as well as our Board psychologists; its inclusion on the school board website would 
have been supported by their recommendation. What we know about Youthline is that it is a 
well-established organization, having been in existence for twenty years, and is recognized by 
the provincial Ministry of Children, Community, and Social Services on its own website as 
“Relevant Organizations, Service Directories, Community Agencies, Support Networks, Health 
Centres, and Social Events.” 
http://www.children.gov.on.ca/htdocs/English/professionals/LGBT2SQ/guide-
2018/relevantorganizations.aspx  In short, the school district has featuring links that are no less 
accessible than on other credible public agency websites. Specific to Youthline, however, is that 
it is one of the few such sites available for LGBQT students that provides a hotline for support. 
The youthline.ca site is linked to most LGBQT-friendly sites in Ontario and throughout Canada, 
including EGALE (Canadian Human Rights Trust) and PFLAG (Parents and Friends of Lesbians and 
Gays). 
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Given the immediate value to support students through its “hotline” resources, I do not believe 
it would serve the interests of our students or the greater community to remove this link from 
our website. However, you have raised important concerns regarding how we determine what 
gets posted, and how we review such links to ensure they continue to serve the purpose of 
public education and our students. You quite rightly ask, who makes these decisions? As noted 
above, there are several people who have responsibility for the Board’s website and its content. 
Their approach for approving content must certainly meet the standards of the school board’s 
Acceptable Use of Technology policy (Policy 301), which emphasizes “digital communication 
must…meet tests of credibility, privacy, authority and accountability.” I do believe, as evidenced 
by the wide availability of the Youthline weblink on neighboring websites, that it aligns with the 
work of a school district with its diverse, youth-centred mandate. Most importantly in this time 
of attending to the well-being of others, this resource offers a hotline for young people to avail 
of support for their well-being and care. 
 
As the superintendent with portfolio responsibilities for Equity and Inclusion, I want to ensure 
that the school district’s practices are consistent with the goals of the UCDSB, and aligns with 
the Board's Equity and Inclusion policy, which states: 
  
The UCDSB is therefore committed to an equitable education system that upholds and reflects 
the principles of fair and inclusive education which should permeate all policies, programs, 
practices, and operations.   
  
We strive to uphold this commitment every day. Indeed, as educators we have both a legal and 
moral responsibility to do so. Part of that responsibility calls for us to question our beliefs and 
assumptions and to ensure that we listen to all voices. Your voice is an important part of this, as 
are the voices of our students, parents, teachers and community members.  
  
Our mission statement is clear. We prepare all students for a successful life. Equity and Inclusion 
is a key component of this work. Your concerns are noted and your sincere desire to engage in a 
collaborative discussion is appreciated.   
 
Best Regards, 

 
 
David Coombs  
Superintendent of Schools 
 
 


